Participant Q&A from ISU VOYA webinar November 13, 2025

Q1: For Critical Illness, is there a pre-existing condition exclusion?

A1: No, however, the diagnosis of the condition needs to happen on or after the coverage
effective date for it to be a payable benefit.

Q2: How do we prove diagnosis date in order to file a claim for Critical Illness
coverage?

A2: Depending on the reason for the claim, you may need to provide one or more of the
following documents with the date of diagnosis:

e Treatment records documenting past treatment for same or similar condition

e Medical records documenting critical illness-related visits to your treating doctor

e Surgery or procedures reports related to your critical illness

e Documentation showing that you were placed, could not be placed, or had a living
donor transplant in advance of placement on the UNOS (United Network for Organ
Sharing) list (required for all Major Organ Transplant/Major Organ Failure and may be
required for Renal Failure cases)

e Medical documentation with neuroimaging confirming neurological impairment
(required for stroke diagnosis)

e Pathology report or clinical diagnosis if pathological diagnosis cannot be made
because its medically inappropriate or life-threatening (required for all cancer
diagnoses)

e UB-04 or itemized bill from hospitalization (required for Infectious Disease claims)

e Treatment and testing records (required for cardiac events)

e Medical documentation showing the date you began regular weekly dialysis may be
required (required for all End stage Renal Failure cases)

Q3: For critical illness, if they already have a diagnosis would a stem cell transplant in
the future be covered?

A3: The Stem Cell Transplant would be covered if the definition is met below and occurs on
or after the effective date of coverage.

Stem Cell Transplant means the clinical diagnosis of a blood or bone marrow malignancy for which the need for a
surgical stem cell transplant has been advised.g\

Q4: If you port coverage when you separate or retire, are the premiums the same?

A4: Portability rates will remain the same. Portability premium rates are based on the rates
in effect at the time you are able to continue your coverage.
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Q5: What is the timing needed for health screenings to be eligible for the wellness
credit?

A5: The eligible health screening needs to take place after the effective date of the
coverage. This year that will be January 1, 2026.

Q6: Do we need to have both the accident insurance and hospital indemnity for travel
assistance coverage?

A6: No, the Voya Travel Assistance benefit is available whether you enroll in just Accident
Insurance, Hospital Indemnity Insurance, or both. For both coverages, travel assistance
offers you and your dependents services when traveling 100 miles or more from home,
including: medical assistance services, emergency medical transport services, pre-trip and
cultural information, security services and accessible technology.

Q7: My husband has medical coverage through his employer, so | am the only family
member insured for medical. Just confirming | could add him if | opt to enroll,
discounting any previous pre-existing conditions?

A7: Correct, regardless of who carries medical coverage, all employees can enroll
themselves and their spouse, and/or children in these plans. The employee must be
enrolled in coverage in order to have coverage on spouse and/or children.

Q8: How do | enroll my dependent children in the Critical Illness coverage?

A8: If you purchase critical illness coverage for yourself, your dependent children will be
covered automatically. Should you file a claim for a dependent, Voya will confirm
dependent eligibility with ISU before processing. ISU will follow the same definitions for
dependent eligibility as for other coverage.

Q9: Does hospital indemnity cover elective surgeries?

A9: There is not an exclusion for elective surgeries, but cosmetic surgeries are listed in the
list of exclusions, stating except when appropriate care as determined by a Doctor as a
result of injury or sickness.

Q10: If you have both hospital indemnity and critical illness coverage, and there is
hospitalization due to a covered critical illness, are both plans benefits paid out?

A10: Yes, benefits would be paid out as long as the person is enrolled in both plans.
Q11: Are these payouts taxable?

A11: No.
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Q12: Does the accident insurance pay for multiple events annually (i.e., ER visits)? Is
there a maximum pay out?

A12: Yes, the Accident benefits are paid out per covered accident. There is no maximum
pay out.

Q13: Are these coverages available after we retire if we don't take it now?

A13: No. However, if you are enrolled prior to your separation from ISU, you will be able to
port, or take your coverage with you, by paying Voya directly at that time.

Q14: If l don't enroll this year, and enroll next year, would underwriting be required?

A14: No, these coverages are guaranteed issue. You will have the option to enroll each year
during Open Enrollment with no underwriting required.

Q15: Are the payments taken out of our paycheck, post or pre-tax?
A: Premiums are post-tax.
Q16: When is the cut off date to enroll again?

A16: You may enroll for 2026 within your Open Enrollment event. Open Enrollment will
close at 5 pm on Friday, November 21, 2025.

Q17: If two spouses are both lowa State employees, can they each cover each other?
(In other words, can they both elects employee + spouse level coverage?)

A17: No, if your spouse is covered under the policy as an employee, then your spouse is not
eligible for coverage also as your spouse. - This applies to all coverages (Accident, Critical
Illness, and Hospital Indemnity).



